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ABSTRACT 
 
‘Information is Power’ and this information is derived either from Print media or 
Electronic media, when we say electronic media without Internet we are helpless in getting 
relevant and latest information.  The present study explores Internet Use Pattern among the 
faculties of Dnyanprassarak Mandal’s College and Research Centre, Mapusa, Goa. A survey 
method of research was used for the present study. Questionnaire was designed for the purpose 
of data collection, 65 questionnaires were distributed and 51 filled in questionnaires were 
collected from the faculty members. The result of the study showed that, majority of the faculty 
members under the study are using Internet daily and information they are getting on the internet 
is relevant to their study purpose. At the same time researcher suggested to make optimum use of 
electronic resources in the library, librarian has to conduct training programme for faculties and 
to increase the available infrastructure in the library with high internet bandwidth. 
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1. INTRODUCTION 
India’s higher education system is the third largest in the world after China and 
the United States. Some institutions of India like Indian Institute of Technology (IITs) 
have been globally renowned for their standard of education. (Datta, Roy, & Datta, 
2011)2 Goa enjoys a place of pride in the country as one of the most literate states of 
India. It was liberated from Portuguese rule in 1961 and has registered an impressive 
progress in the field of education since then. Goa has a literacy rate of 87% with 90% of 
males and 84% of females being literate. 
 
After the establishment of Goa University in the year 1985, there has been a total 
shift in the education scenario in Goa. A number of private trusts / societies came forward 
and started colleges of both general and professional education. The Government too 
began very aggressively promoting colleges in the rural areas and started four colleges at 
Sanquelim, Quepem, Khandola and Pedne. Engineering, Education, Homeopathy, 
Ayurveda, Nursing, Pharmacy and Management Colleges were started by Private 
Educational Trusts, thus throwing open new courses to the students of the state. This 
helped a large number of students to enroll for higher education in Goa. These colleges 
are not restricted to the towns but are located in the rural and semi-rural areas. This 
upsurge provided ample opportunities to the students of the state to pursue higher 
education of their choice in the state of Goa. “At present there are twenty two colleges of 
General Education (B.A. / B.Sc. / B.Com) and twenty five Professional College 
imparting education in the field of Medicine, Engineering, Pharmacy, Nursing, Law, 
Education and Management. Many colleges of General Education started post-graduate, 
management and computer courses on self-financing basis”3. 
 
2. LITERATURE REVIEW 
2.1 Babita Pattanaik And Bibhuti Bhusan Pattanaik (2011)5 investigated the internet 
searching habit and information-seeking behaviour of faculty members of science 
department of North Orissa University. A structured questionnaire has been 
formulated and distributed among all the faculty members of science department at 
North Orissa University (NOU) in order to ascertain their web searching habit. They 
made an attempt to find insight into the current state of practices of faculties in the 
department and their understanding about information searching process on internet. 
The outcome and suggestions of the study would be beneficial for them to take 
appropriate measures to improve their web searching skills.  
 
2.2 Biradar, B.S. and Maranna, O. (2011)1; had made a survey indicating the use of 
electronic resources and services in Marine science research institution libraries by 
marine scientists in south India. This survey was carried out among marine science 
research scientists; along with observations at the marine science departments in 
south India. Information about the availability and use of electronic resources and 
services, place of access, the purpose of using e-resources, the rank values of use of e-
resources in research and teaching, the users visit and time spent on use of e-
resources and extent of user’s satisfaction with e-resources. Suggestions are also 
given to strengthen the existing e-resources collection and services.  
 
2.3 Kumar, K. Praveen (2011)4: attempted to highlight the significance of electronic 
resources provided to the users especially under UGC Infonet consortia, the service 
extended by the UGC-INFLIBNET to support academic and research pursuits. The 
study was conducted on the basis of survey covers users of 13 academic libraries in 
Mumbai to explore the extent of use of UGC-Infonet resources and to determine the 
level of knowledge towards ICT, computerization and ICT based services offered by 
the libraries.  
 
2.4 Singh, R.K. Joteen, Devi, Th. Madhuri and Raychaudhury, Arup (2009)6 
examined the utilization, purpose, difficulties and satisfaction level of users about 
Internet based e-resource services provided by the library. Identified the low speed 
internet access, erratic power supply and lack of required full text journals are 
problems with regard to the use of internet based e-resources.  
 
2.5 Sujatha H.R and Mudhol, Mahesh V (2008)7 examined the use of electronic 
information sources (EIS) by the teachers/scientists, research scholars and 
postgraduate students in the College of Fisheries, Mangalore. A survey was 
administered among the academic community along with observations and informal 
interviews at the College of Fisheries, Mangalore. Demonstrates and elaborates the 
various aspects of EIS use such as frequency and purpose of EIS use, frequently used 
EIS, methods of learning, benefits of EIS use, constraints faced in the use of EIS and 
the satisfaction level of users in the use of EIS. Suggestions have been given to 
strengthen the existing electronic information sources and services and to maximize 
the use of EIS among the fisheries institution academic community.  
 
 
2.6 Thanuskodi S (2011)8 reported the result of a survey conducted at education faculty 
members in Chennai to determine the extent to which user are aware and make use of 
e-journals. The study also examines the search pattern of e-journals. Study found that 
majority (92.30%) of the male users were aware about the e- journals where as only 
83.33 % of female respondents were aware about the availability of e-journals. The 
analysis reveals that most of the respondents 71.22% use e-journals for writing 
papers.  
 
3. OBJECTIVES OF THE STUDY 
3.1 To know the awareness and use of the internet resources among the faculties. 
3.2 To know the purpose of the use of Internet Resources among the faculties. 
3.3 Impact of Library services among the faculties. 
 
4. Need of the study 
Internet is easy to access. It is also having timeliness and usefulness when 
compared to the traditional reading materials.  Effective utilization of Internet is essential 
to overcome the distance barriers in Information explosion. It has increased confidence in 
use of relevant literature by using electronic resources as they can identify resources in 
remote libraries and archives through Internet.  This has forced librarians / users to turn 
their faces towards the internet. Dnyanprassarak Mandal’s College Library has a well 
established and well Wi-Fi equipped facility for Internet browsing from different 
databases and other resources. College librarian providing services through electronic 
media such as, SMS, email and through well maintained and updated dynamic library 
website. So, there is a need to know the utilization of the internet facility in the library, so 
that future plan of action can be designed in due course of time. So, we have conducted 
user survey on the “INTERNET USE PATTERN AMONG THE FACULTIES OF 
DNYANPRASSARAK MANDAL’S COLLEGE AND RESEARCH CENTRE: A CASE STUDY”. 
 
 
5. SCOPE AND LIMITATIONS OF THE STUDY 
This study is confined to faculty members of Dnyanprassarak Mandal’s College 
and Research Centre only. An attempt has been made to identify the utilization of 
Internet resources by the faculties. This study will serve as a base for future research in 
this area to improve the user’s efficiency and effectiveness in using the internet. Internet 
has been one of the most important instruments in development of faculties, especially in 
the higher education institutions. 
 
 
6. METHODOLOGY AND DATA COLLECTION 
In order to collect relevant data survey method was adopted to get the primary 
information from the respondents. Questionnaire method is used in the present study. For 
this purpose, a suitable structured questionnaire was designed containing all the required 
questions and it was distributed to 65 faculties and received 51 questionnaire duly filled 
in questionnaires. Besides this, investigator observed the faculties’ ability while accessing 
internet in the library. An attempt has been made to analyze and interpret the data 
collected on the internet usage pattern.  
 
7. DATA ANALYSIS AND INTERPRETATION 
Table 1 Distribution of Respondents 
A ) Gender wise Distribution of Respondents 
Category No. of Respondents % age 
Male 26 50.98 
Female 25 49.01 
B) Discipline wise Distribution of Respondents 
Disciplines No. of Respondents % age 
Humanities 21 41.17 
Social Science 08 15.68 
Science 22 43.13 
C) E-mail-wise Distribution of Respondents 
Email domains No. of Respondents % age 
Gmail.com 26 50.98 
Yahoomail.com 09 17.64 
Rediffmail.com 15 29.41 
Gmx.net 01 1.96 
 
Table 1A shows that, 51% of the respondents are male members and 49% of the 
respondents are female members. 
 
Table 1B depicts the distribution of respondents according to their disciplines. It 
is found from the table that, majority 43% of the respondents are belonged to science 
discipline, followed by humanities with 41% and only 16% of the respondents are 
belonged to social science disciplines.   
 
Table 1C informs us, the distribution of respondents according to their email 
domains. 51% of the respondents are in gmail domain, followed by rediffmail with 29% 
and yahoo mail with 17% only 2% of the respondent is having gmx.net domain. 
 
Table 2 Frequency of Use of Internet 
Frequency No. of Respondents % age 
Daily 27 52.94 
Every alternate day 07 13.72 
Once in a week 05 9.80 
Once in a fortnight 01 1.96 
Once in a month 00 0 
As and when required 11 21.56 
 
 
Figure - 1 
 
 
It is found from Table 2 and figure - 1 that, respondent’s usage of Internet, majority 53% 
of the respondents are using the library daily followed by 22% of the respondents are using the 
internet as and when they required it, then 14% of the respondents are using every alternate day 
and 10% of the respondents are using it once in a week, least 1.96% respondents are used it once 
in a fortnight. None of the faculties used the internet once in a month.  
 
Table 3 Experience in Using Internet 
 No. of 
Respondents 
% age 
Less than 6 months 01 1.96 
6 months – 1 year 02 3.92 
1 – 2 year 07 13.72 
2 – 4 year 09 17.64 
More than 5 years 32 62.74 
 
How many respondents are experienced in using the internet is shown in table 3. 63% of 
the respondents are using internet for more than five years, followed by 18% and 14% of the 
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respondents are using the internet for two to four years and one to two years respectively. Only 
6% of the respondents are using the internet from the last one year.  
 
Table 4 Hours of Usage of Internet 
Usage per week No. of Respondents % age 
0 to 1 hours / week 06 11.76 
2 to 4 hours / week 21 41.17 
5 to 6 hours / week 07 13.72 
7 to 9 hours / week 07 13.72 
10 to 20 hours / week 05 9.80 
More than 20 hours / week 05 9.80 
 
Table 4 reports that, how much time respondents are spending on the use of internet. 41% 
of the respondents are using the internet for two to four hours per week followed by 14% each 
respondents are using the internet for five to six hours and seven to nine hours per week followed 
by 12% respondents use internet for less than an hour per week. Least 10% each respondents are 
spending their time on the use of internet for ten to twenty and more than twenty hours per week. 
 
Table 5 Places of access to Internet 
Places No. of Respondents % age 
At Computer Center / IT Lab 8 9.09 
At Work place / Through Wi-fi  27 30.68 
At Library 11 12.50 
At Residence 33 37.50 
At Cyber Café 9 10.22 
 
 
 
 
 
 
Figure - 2 
 
To know where the respondents are accessing the internet is depicted in table 5 and figure 
2. Highest 38% of the respondents are using internet in their residence followed by, 31% at 
workplace, 12% in the library and only 10% of them are accessing internet in the cyber café. It is 
understood from the above table that, 52% respondents are accessing internet in the college itself 
and 48% of the respondents are accessing the internet after the duty hours when they are free.  
 
Table 6 Type of Internet Usage 
Type No. of 
Respondents 
% age 
Read on the net only 23 26.74 
Copy & read later 15 17.44 
Download and use later 35 40.69 
Print and use later 13 15.11 
 
Table 6 informs us that the respondents convenience of the internet usage after getting 
information from the internet, 41% of the respondents are downloading the information required 
by them and used it later on whenever they are free, followed by 27% of them read the 
information on the net only and 17% respondents, copy the required information and later on 
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they read and use it. Only 15% of them are taking printout and using it later on. 73% of the 
respondents are using the internet information later on instead of reading on the net only. 
 
Table 7 Email Usage 
Purpose No. of 
Respondents 
% age 
Personal 33 39.75 
Academic 46 55.42 
Pleasure 4 4.81 
 
To know the purpose of using the email is shown in the table 7. Majority 55% of the 
respondents are using email facility for their academic purpose. 40% of them are using it for 
their personal use. Only 5% of them are using email for their pleasure. 
 
Table 8 Relevancy of Internet 
 No. of Respondents % age 
Yes 47 92.15 
No 04 7.84 
 
Table 8a Reliability of Internet 
 No. of Respondents % age 
Yes 39 76.47 
No 12 23.52 
20% information is reliable 1 8.33 
50% information is reliable 4 33.33 
70% information is reliable 7 58.33 
 
When we asked about the relevancy of the information available on the internet, 92% of 
the respondents informed that, they are getting relevant information on the internet and only 8% 
of them informed that it is not relevant to them is shown in the table 8. In table 8a respondents 
informed that, 76% of them are getting reliable information on the internet and only 24% of them 
said it is not reliable, among them 58% of the respondents informed that seventy percent of 
information is reliable and 33% of them informed fifty percent information is reliable and only 
8% of the respondents informed that only twenty percent of the information is reliable on the 
internet.   
 
Table 9 Use of Internet Resources 
Internet Resources No. of Respondents % age 
Yes 45 88.23 
No 06 11.76 
Conference Proceedings 13 15.11 
E-books and E-journals 39 45.34 
Standards and Patents 06 6.97 
Technical Reports 20 23.25 
Thesis and Dissertation 06 6.97 
Newspapers / other websites 02 2.32 
 
It is observed from the table 9 that, majority 88% of the respondents are using the internet 
resources for their study and research purpose, among them 45% of the respondents use the 
electronic books and journals subscribed by the library. 23% and 15% of the respondents are 
using technical reports and conference proceedings respectively for their study purpose.  7% of 
the respondents are using standards, patents, thesis and dissertations for their study purpose. 
Only 2% of the respondents are using internet for reading newspapers and browsing other 
websites on the internet. 
 
Table 10 Influence of Internet 
Influence 
No. of 
Respondents 
% age 
Improved professional competence 40 52.63 
Expedited the research process 15 19.73 
Use of conventional documents has decreased 11 14.47 
Dependency on Internet has increased 10 13.15 
 
Influence of internet on the respondents is presented in the table 10, 53% of the 
respondents are informed that, they have improved their professional competency, 20% of them 
said their research process is expedited, 14% respondents said use of conventional documents 
like printed books, journals etc has decreased as they are spending more time on the internet. 
Only 13% of the respondent’s dependency on the internet has increased. It shows that, influence 
of internet on the respondents is positive. 
 
Table 11 Methods of Learning Internet Skills 
Methods No. of Respondents % age 
Trial and Error method 28 35.89 
Guidance of library staff  24 30.76 
Guidance from colleagues & friends 18 23.07 
External courses 07 8.97 
Self instruction 01 1.28 
 
Figure - 3 
 
Table 11 and figure 3 indicates that, how the respondents are learnt their internet 
accessing skills. 36% of the respondents learnt the internet skills through trial and error method, 
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followed by 31% through the guidance of library staff and 23% of them learnt it through 
guidance from colleagues and friends. Only 9% of the respondents learnt it through external 
courses by attending the private classes and least 1% of the respondents are learnt it through self 
instructions.  
  
Table 12 Extent of Satisfaction of services 
Level of 
Satisfaction 
SMS 
Service 
% 
age 
E-
bulletin 
% 
age 
E-books & 
Journals 
% 
age 
Library 
Website 
% 
age 
Fully satisfied 28 54.90 27 52.94 20 39.21 22 43.13 
Partially 
satisfied 
05 9.80 04 7.84 08 15.68 10 19.60 
Least satisfied 0  0  01 1.96 0  
No comments 18 35.29 20 39.21 22 43.13 19 37.25 
 
Regarding the satisfaction of different services provided by the library is reported in the 
table 12. It shows that, 55% of the respondents are fully satisfied with the library SMS service, 
only 10% of the respondents are partially satisfied and 35% of the respondents not commented 
anything about the SMS service of the library. 
 
53% respondents informed that, they are fully satisfied with information available in the 
“Gnana-Ganga” (E-bulletin) of the library, only 8% of the respondents are partially satisfied and 
39.21% of the respondents are not commented about the e-bulletin of the college library. 
 
Majority 43% of the respondents are not responded to the satisfaction of the e-books and 
e-journals, 39% of the respondents are fully satisfied, 16% respondents are partially satisfied and 
2% of the respondents are least satisfied with the e-books and e-journals available in the library.  
 
43% of the respondents are fully satisfied and 20 % of the respondents are partially 
satisfied with the library website. 37% of the respondents are not commented about the library 
website.  
 
When we see overall satisfaction of the library services SMS service leads the other 
services like, E-bulletin service, Library website and E-books & E-journals respectively. If we 
see overall satisfaction of the services, 64.7% of the respondents are fully and partially satisfied 
with the SMS service followed by library website with 62.73% and e-bulletin at the end e-books 
and e-journals.  
 
8. FINDINGS 
The study offers a way to identify the acceptance of internet advantages and the problems 
encountered while accessing the internet. The major findings of the study are summarized as 
below:- 
 
8.1 67% of the respondents are using the internet daily or every alternate day for updating 
their knowledge. 
8.2 63% of the respondents are having more than five years of experience in using the 
internet, and 41% of them are using the internet for two to four hours per week. It 
shows that, majority of the respondents are well versed with the internet browsing and 
53% of the respondents are using it up to four hours per week. 
8.3 In the college premises itself majority 52% of the respondents are accessing internet, 
and 73% of the respondents are using the internet information, later on, instead of 
reading on the net only. 
8.4 Majority 55% of the respondents are using the email for their academic purpose. 
8.5 92% of the respondents are said that, information they are getting on the internet is 
relevant to their study purpose of use and 76% of them also informed that, 
information they are getting on the internet is reliable information.  
8.6 88% of the respondents are using the internet resources and among them 45% of them 
informed that they are using electronic books and journals for their study purpose. 
8.7 85% of the respondents are in the opinion that, influence of internet on them is 
positive. 
8.8 67% of the respondents are learnt the internet on their own without taking any help 
from others. 
8.9 Among the library internet services, SMS service and electronic bulletin service are 
very much informative to the respondents and they are fully satisfied with this service 
of the library. 
 
9. SUGGESTIONS 
9.1 Increased availability of computer system with internet facility with high bandwidth 
may increase the use of internet in the library. 
9.2 Installation of powerful antivirus for all the computers and all the computers should 
be pen drive enabled. 
9.3 Inform teachers about the latest developments taking place in higher education 
concerned with UGC circulars and notices, etc. 
9.4 Arrange training programme on how to make use of internet and other e-resources 
available in the library, to the faculties. 
 
10. CONCLUSION 
The study carried out in Dnyanprassarak Mandal’s College library, reveals that 
internet is a vital part in disseminating the information. It is cleared from the study that 
future generations of users are more interested in using the internet. Lack of training 
among users, and infrastructure are the major barriers to use the internet in the library.  
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